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Abstract: This studyzims o e the hypothesis devedoped by Harmann and Slapmicar
I 21 Thatis o ccnmine the i doesce of sebod inade parnioipasion and perfommance cvilu-
ation Ermalily i the prossse of parformsnee v luntion of fresl throwgh dhe porceplion of
prosodural fairmess, This ressarch vses & servey mothod  which is data e meval through o
fuestinnmaire. Subpects in this sody are all 512005 m oose of the Uneversity af Malang who
hax met the critesia. The Lest used Partial Lesst Sopare (PES). Resalls showed shat the
partcipiation of saborlineies was not shle i imprese the peroe plion of procedural Bimmess
directly, bt cin ivaresse runl While, the formalities of perfonsance ovolestion, direstly
shle o improve the perception of procedural fzirnesss. bue can not incresse fuss, Hovever,
i este] inadlirest by performance evaluaiom formnling can moneise tnsd dreogh the percep-
licen ool prrovcedbers] Suimess. wherens subordinale parbicipadion casnol mmprove. Comelusion,
thsis stud y supports the hypothesis developed by Hentimenn and Slapeicor { 2006), b there
pre some unsapperad hypotheses becsuse of the diffrese of the resaarch ohject, wherss
each reseisch ohject hax di feren evalisation sydem acoording o crganizatinal pojec
tives.

Keywards: Sabandinaie Pamiciparom Performance Ewlumion Fremalities, Percepaion of
Precedural Fairmess, Tus

The Performanc: Evalsaaion
sysiem is still ar the cemter
of attentiom in praciice and
AATAREE ACoourling 7e-
sl this was pevealed by
Harris and Darden {2002,
Acenrding 1o Hammann ol
Sl pricos (2002]), the kevel of
proscedural fairness peroep-
tiee i the preces of Perfoe-
mmce B valustion caoried oul
by supenions owa s salor-
dinaies ks sail wery limied,
this is due to the preseras of
bechaveirz] Factons mthe Per-

formance Evaluaton process. The Porformsnog
Levalwation process fself is a derivative of organies-
tinmal pnals. Fanch organization has is own zoals
Therefore the performancs evaluaton system of
cach orgaruzation will ake vary. Likewise, each of-
ganwational unit also has a Performascs Evaluateon
system thar veries ncvarding e the center of re-
sponaitilics of the unin, The cemer of nesporsihiliny
has several types, such as eost centers, income, prof-
its, and invesemaed cenbers. BEaclh unit determines
it targel i aoonrdancd with (he center of account-
absility, if auni has a reverme e sponsibal ity centes,
ihen the work targed is also based on the mooms
nehigvead ;. an. well as the other rispeasibiliny cen-
lers.
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The process of Performance Evfluation also
has several characleristics such as Performance
Evaluatiosn Formalities and Sobordinate Famicipa-
ey in the Perfor nmnse Evaluation pocess, Per-
tormanee Bvaluoiion Formalites acgording o
Desriimi angd Shaolihin (20012}, are Performance
Evaluation pmc@@cs that expluin perfiemmee tar-
peds euplicd e, measure performance with chear
metrics, mnd provide @vords bazed on clar alba-
catiom rubea. Wherens Subordinate Marticepatem in
the Perfoomance Evoluation process accooding o
Hartmann und Slapnicar (2004)is scen from b
superiors imvidve subordimides. inthe Performance
Evaluation process , such as asking the opinion of
subardinies tor thew pocee perforimance oF usking
thimgs then are abstacles in Enproving Bieir perfior
e Subworliveate rust towarde supgraoes (Tt )
i% addid in this study because there are ncbcations
that swhoadinuibes” perceptions of fabreess greatly
inMoence mdividaa] behavior soch ax subsedinate
trusts o tleie anpersorsd Deseif§PRe Shodibi, 2002).0n
this atady, the perception of procedural Fairnes is
defined as indivioual perceprions of fakmess of rhe
oompositen componens of the PerfonmancfBata-
aLicil systern sel by an or gadizatbon. Tiis oonoa p
fescuses o anmaividun s cognitive map ol the event
thut precedes the digtribution of swands and cvala
atioms ot fhe evert (Langovin & Mmdoea, 2003

Thaere is an incmnsstency in pralichions ahoos
thmgs thai affecta Pertormance Evalumion said o
be: fair This is dve b the lock of o theoretical basis
for whit behaviors or procadurss con improve 3
Performance Evaluation that is said to be fuir
Hartmam m@)5lapricar, 2002). Sa from thal
Agritunsin argd Shalibin (2010 11 58y that proceshar)
falrness sill peels o be fested in varioes coniexis
This rescarch was comducted at one of the privane
universitics with the corsideration thot an evalua
1 serem s been estabiished (o axsoae o par-
formence of employeesftaft. Bur umtil pow thers
has fice beew an evaluation of the exient o which
Performance Evaluation is corsid@d fair by em-
plovee. Kesearch on the prooes of Perfornance
Evaluathon was first develoood by Hartmarn and
slapnicar in 2008 which esred Ferfoomance Evaka-
atlon Forread fbes pffecting individua)l Trasts againsg
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theie supd@ors. Then it contimeed m 2012, which
presertod two charnctersties al the evaluation pro-
cems, pady Performans: Evaluation Formlities
md e immporinnes of voigs ar Lhe imveivcnenl ol
swhordinates n the decision making prosmssiLibby,
19EEm the process of Performance Evndeation. The
twn stslies t:'.'l-i'ﬂl.aiy hecome referemes inore-
seprch that focused on the perceptson of procedur |
Bimness in [Inconesin. Keseurch in Indanesin wis
developod by Agritansia and Shalibn (20007 amd
Des@ni ard Sholihin (2012

This smdy exumines the effect of formalitics
anil Subordinaie Faricipation in the process of Per-
Formance Tvulwation on the perceptions of proce-
turnl foirness, s well e on sabondinpie “Trusis o
waperions ie educational organizations. In the workd
of education, e staff hos densnded b be able o
contribuibe o education throzh the foom of services
provaded . Witk these demands, haman resources m
this educanonal cdganization must abso have gond
perfarmanse. Ciosd performance s reflected in
Performancs Evaluntsm by superiors whe Con main-
txim the gualiny of homan resonrces [ he qualiay of
human cesourees (noeducatbonal organizatons is
e, Chen ghol catpat OF Chese ducationa! orgad -
Lk s penerady also geod.

HY MOTHESIS DEY ELOPMMENT
Effect of Subordinote Participatbon on Proce-
dural Falemess

Roaze= who invnive anbordmptes i the Per-
hormamee Evaluadion process will be seen & Forer
by subwchinntes (Hartmune ancd Slapnicar, 20020
This 15 becayss subordinaies ook more o the boss
wha listens o the input, lisiens 4o the explanaton
repanding bia performance, ard who comiders per-
farmamee Factors that cunmest be crmirolled 55 0o more
urklerstandmg boss, Thus . Performatnce Evalimbion
is carried ot in two direchions, whene subordinates
can provide an explanation of the obstucles experi-
enced while working, while emplinyers can ghve -
paat i ewerconsing these ehsmeles, wnd con try o
mrrition thewmselves a5 enplowvess tovhe able o ae-
sess ther porformeeice e aquiiably.

HI : Subordinate Facticipation has o positive ef-
Fect nm procedural pereeptionsfabmess

VIHLLUME B




Procydum | Fadrmgss as Interveming varistde Bepsern Yoo

Effect of Performance Evaluation Formalities
il Procedural b alrness
Secordime to Hggmoam and Slapnicar (2005),
procedural fairnsss B a direct and postive conse-
puence of e fornmaByy of saperiors. mothe process
sl cha P'lﬂn:n'm:u we Evaluation process, Bosses wha
providke performance targats, measung performnm
with chear meteies, and prosde pewands based on
chair miles will wake Performance Bvaluation mose
consisient. accurate, and can reduce habis, -
pared with gimplovers wha sed nrgetsimplict by, sub-
otive peifofree apprasal, snd provide rewasd
accorcing to pessonal judgment [(Fhis & consisem
with the acoounting lifersture of Hopwood | 1972),
Lam and Buckland {200k ), 2nd Colgue and Jack-
s [ 200006G), whio lind thed Nasmiss Cribiria miist be
applisl at all levels of degison makimg proccsses,
wuch s dormaton seking, rule decision making.
and comrmmication from the resulis.
H? : Performance Evaluntrm Formalitnes have o
postive effect on perceptionprocedyral Par-
ness

Effect of Subirdinuie Participation in the Pro-
cess af Performanoe Evahstion of Trosis
Subcedinates ivenlved in the evaluaton process
will have mome trust in their supetion. This s due @
pavehalogical Factos, the mang & persod B ovalved
i o e cartied oul by his supervisor, then Lhe
perzon will mercosingly have trasd mo his boaas
(Lauchinger, et nl 08 | The more the boas fiadens
tex thex subordimates abous dhe expliacateon of the re
saths of ther perbormance, then the subosdimtes will
also merei=ingly trusd their superiors. this isbecauss
commanigation cun increase the Trusd itself, Ac-
cordimg to Whitener, ot al [ F99E), rovenlad thaot the
hagis fnr mereasing toust in superiors s the fodlme-
ing characieristics, (1) (@nsistency with time and
situation; (2} Inlegrity; (30 Sharing and comtral of
deleputiors , mach as participation in decision mak-
Ing: (4 Commmnlcaion; (31 Virue,
H3  : Bubordinese Poricipation in the Por formmenes
Ewiluatinn process has a  positive
effectagaimt subordivate Truses 1o superioe
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Effects of Performance Evaloation Formalites
nn Trusis

Subordmate trust towards the boss becomes a
reaction that arises due to the process of Perfor-
e Evilumtiond Dirks & Ferrin, 2002I). 5:! EX-
plain the reaction of trusts to the usefulne:s offhe
Performane Evabaation analy=i: aystem we also
consickr the chisices made by Buperors roganding
the development of perfirmance tangets and how
employers provide rewards rebaled 1o the perfor-
mupce oF sobordimares (Fishe, et al,, 20055, Supe-
rlocgaoe use a more Foemal Performanee Evalua-
thon syt will have a positive effect oa trast be-
cause il allows o higher level of gy, bonety,
accaracy, and conslstency. This Is inffe wich oter
siudees such as those conducind by Hopwaoosd
1172 L onsl Bucklans] (2060 3, pend Law ensd
Sholihin {20005}, Sitkin and Ceorge { 20015}, in their
study, shoff that when emplovers must make con-
trovversial decesions, they tend to resist threats o
the Trust wad their lepitimacy by Dorensing the use
of formal controks and reducmg their vse of infor-
el ciffrok .

H4 : Performmunce Evaluntion Formalities have
positive eftect on Trustsubordmatss. o supe-
THNS

Effect of Subardinste Poartbcipatbon s Perbor
manee Evaluatien Fermalitics on Truests

Thraogh Procadoral Fairmess a

The grvermg literatune shows thd procedural
Fuirness his o positive effect on inst {Alexander
angl Buderman, 1987, Folger umcl Konowvsky, 1989,
angd Komorsky and Pugh, 1994, The inlTuence of
pracedural fuimess on subordinate trests on superi-
nes s alue foud inmanzomen gooouning reamech
[Magner nnl Welker, 19914 | an nnd Shodthin, 26015,
Eu aned Tan, 20060, Stankey nnd Magner, 2007, and
Lo and Moser, 20086), Frocedural famess is a con-
sequenee of the petions in Performance Bvaluution
carrled o by superiors on thelr subordinates
|Hartmonnond 8 lupnicor, 3009, These wetiom ean
iz lude Performgmee Fealuatinn Formalities and
Subordinar: Participarion in Performance Evalua-
B Besses whe dischose their waork tir gpets assess
perfarmanse based on cléar mefries and award
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awards based on regulations will make Perfoe-
miance Eviluanot more conslsient and accurale,
(bt actions froen superions i Ly s nvolwe sul-
i i e Perlonmores Evahaion posss are
alsn comsrlered 1o bo while to enhanca the offecis of
procecural fiirness, The newe o boss can corsider
the mput af ks snbomlinates, hsten o e explana-
e o hiis subordinedes regurding performance, and
sed repsorabl: poals, the higher the perception af
farnees of @ subordinate. which later can alyo af-
ot s

H3u : Performance Evaluation Formalities hive a
positive effect on Trustsubordinates (0 supe-
rivrs through procedural Girness
Suberdinane. Fartcipation has o positiee ef-
feot on Trustsubood inates. to superions thicugh
prewechiral ks

H3b

METHOD

i'\i resenreh 15 quant ikative research, with sur-
vy duta colkecion methods, The data snalysi:
miethaost n=ed | B = sty wsed the Structural Equa-
tion Mlodeimg-Partinl Lonst Squane (SEM-PLS)
approcch with the WarpPLS 5.0 progrom. This study
nzses i population of all edacationil staff one af the
Privite Lhiversities m Molarg Regency, Based on
the poparlition, samples werfk bosen hised on sev-
erol crmerin, nomely having served at that positien
ficer mii bensr e year, hoving a baoss who hod Perfior-
manee Frvalmtion sod heed heen svaluated  This
cricevion s used widh the consideration that the ve-
spoadent nas the tine and experbence im e Per-
foemance Evaluation process so that be can iden-
Uy and determine the sppropriste questassaine
OREW TS,

Yarlable Ml easarement

Subordimate Participation was mensured ssing
an imstrment developed by Hurtmann and Shpnicar
(201023, This instrument congists of three mdicaors
thit cen be measured using sppropose relatve n-
tevcats The weotment i this ssads is whether o
ol there i ain oppaortiunity for indivichials toexpress
opaniens related o the process of Performe nee
Evaluatbon. Panicipants were given the sppaauniry
i determine the target 10 be achieved . The Subwor-
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denase Panicipation nstrument uses a five-pomt
Likert =cale.

Pl e e I:'.-a.iemu Foanealities afe mes-
snral v i rummen L dicvghopesd by Haoomom ol
Sll.v.]:lnii.'nr I;EEKH';I.Thisaﬂwmm eonspabe of threo
i bors, numeky the trget setting, performance
messurement, and Brward piving, The procecharal
faimness penception is measured using an nsmament
developed by Hortmorm und Slapmicar {2005, Pro-
coclural Famess conaists of four indicators . Furiber-
mwwe, subordinate Lg:.t:-. by supenors are messunsd
using instmments developed by Harimann one
Slapricar { 2000, This mstnuffint consists of thres
indlicutars, ALl instuments in this study eed o fve-
Cmi Liker! scabs '.'-'Hl'll-i.l'lg[‘ﬁ 1] npnglmm ICETTEN |
o 5.

KESULTS

I this study, the pumber of guestionnaines dis-
mboted was T questiommaines, while the question-
matires retamesd wers 49 questiommaires. All returmed
fquestEonnaires have met the criteria and can be ana-
lwaood , =0 the questiormaire return rate is 3% From
the rute of return, demographic dotz are cbitined
a5 Mg,

Based on table 2, it cun be seeo that 20l vari-
ables e o composibe values 0,70, 5o that ihese
b ors e The codaposiie e liabilicy eriteria, and
it cam be s that all veriables J.n'l.milhh':. The vari-
ahlie dmta validivy tosr oses the sabe of Avers oe
Wariance Exiraciad (AVE) of the value of AVE=
.50 then the variable can be said to be valid. The
AWE walue of the Subordinate Panticipation vari-
able, procadura] Gairmess, and trustis dhave 050, 50
the thre variobles ore valid, Wherces for Perfor-
mrance Evakention Formalities @able whach still has
Ay E value <030, aocordng 1o Barclay, eral, {19935,
ancl PoRpE and Larcker (1981), validiay wst vian
also be done by comparmg squeere moot of AYE walh
correlution valie hetween constructs in the medel.
I the AVE vobue of Perfoomonce Evalwtion For
mwbites 15 hased, o oresul of (0883wl he fnnnd
These resuls are still higher when compared to the
correlution value between constructs in the meslel
Therefore the Performanee Bvaluation Formuliies
variahle can =1ill be said oo be valid,
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Tae Eved of significance used in this siudy 15
WA, s basad on the significance level the resuhs
o Lhiz hypotlesis st are as Tobhows. The Gest-y-
[ temis (H T states that Sulmrdmaic Pac s ipat ion
has  positive effect on prosedural farmess., mlues
A5 with 1 cozflicwent of T 1] This shows that Suh-
erlinale Partcipation I||:I.'.'k. have o positive ef-
tect on procadural furness, Based on the resulis of
these stuckes, HI 15 regected

Tae secand hypotheais {HI) [t that Per-
formanee Evaluation Formalities haove o positive
clfedt on procedural furness, P-value vidue <0003
with u ooctficient of 066, This siffi= that the Per-
fsrmenee Evaluation Porma lities havd@llignificam
P v et on peocedar] Birness. Bosed on the
resubts of the study. 2 was aceepied.

Table X Indirect Eifict

The third by pothesis (H3 ) states that Subordi-
ninte Particypation hes o positive effect on subardi-
nide Troste 1o superiors, The P-value value of the
el by OLERT winh o cosiTichen offl 25, This shows
that tho Subordimate Purticipution has o posstive cf -
fect om subnrimale trost in superiors signibicantly.
Based an the results b these sdies, H3 s accepled.

The fourth hypathesis (Hd) states thai Per for-
muance Evaluation Formsalities have a positive of-
lectom subardinabe Trusis o supsernors . The P-value
vitlue of the model 05 with a coefficient of
(hEF . Thas sherwes thint the Perlemanee Eva luntim
Formalitics heve n@Eositive effoct on subondirme
Trasls b sl s s, Based oo e resubs of the sy,
Hd a5 rejected. Furthermise, madinect effects test-
ing will be continued by leoking o the tehle as fol-
loaws,

Inafirect Efacts G Pathis with 2 Segniesiis
Perfirmance Evakisties Formal dy i
Truxi 1300 (51
= Wb ol Dnclinget EXToots Bor Paths wisy 2 Saqmmes
Perfomance Evalustioa Formal n fakoe
Traird S EELH] | 0¥
Standard Errors of Tndirec) Effocis e Falbs wilh 2 Segnends
Pertonmance Evehistion Famel £y Vinke e
Thust (L (XK
ol i LRt afhs L]
Performanice Evalistion Formel iy Vi
frur LITTR Ly
Somrece: Dby procsisod

The fifth hypothes s e seen through the rosuhs
of testing the effect indirecthy or imdivect effiea. To
le=t the effect mdirectly the significance leved nsed
i slill sgmal e 05, s0 basald oo the sipnilicame
lewd, thee resules of the fifth hyporlesis tes are ax
follows. Hypothesis 5a ststes that Perferme nee
Evaluation Foremalities have a positive effect on sub-
cidimaie Trusts on supetiors theough procederal fair-
ness. e segmiicance value reflecied inthe P-valg
i 00 i o coetTacicnt of 0,3, T|m|l.l'ﬂ:‘~ That
Performarce Exvaluation Formalitie:s have a posi-
tive ard significant effect on subnrdinate Trusts on

CMUEMNRE, O AFPLIED MANLGENMENT

superios theough procedural fairmess Based on the
resulta of the study, H3a wars acespiad,

Hypothesi= 5bostates that Subordinate Partici-
patkm has 4 posiclve @foct an saboedimae Tiss
an superioas through procedural fuimess., B2 -
value i< 005 with s coefficient of (005 T his ghows
theat Suhordinan: Participation doe pet have a posi-
thve effect o subwordfe Trosis io superiors throagh
arcceduriil faimess, Based on ke resuks of the study.
HSb wis rejeded.

VIHLLUME B
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DISCUSSION

TacBsult= of this study connot prove that Suh-
ordinate Farbcipation m the Performance Evalua-
tion process con affect procedural farness, The
resulils off this study are oot e aconnbarce with the
Hartrm poond Slapmicar (30020, o study whish shows
that the higher the Subordiva e Particips tion i the
Performarce Evaluation procfs will inprove pro-
cedaral fairmess. This & due io the different char-
acderistics of the Performnce: Evaluaton process
for cach organizacion, The Hlartmann asdS bpnicar
(20020, saady were conducted at a bank that =3
prodit-nrionted organizsteon. while this reseanch was
comducted at educatiomal organkzaticnss tat are non-
prodin organizations. Moo-profin organizackons i the
ingplemeriatbon also have goals o be achieved, wd
g way B csars tht these objectives have boen
achivved, namely by o mechanism im the Perfor
munce Evaluation system. However, the evaluatiom
mechanism ismimimal in prowviding space tor Sabor-
dirate Pantcipation, so that even if there s or mm
subordinste Porticipifion in the 2vabihon process,
it will ned change the perception of proccduri fuir-
ness im the process of Perfoemamce Evaluations,

The results of the study alsa prove chat Perfor-
munce Evaluation Pormalities cun mmprowve the per-
cepiion of procedurnd fuirness. held by employecs
The pesuibts of his stady e nod i accordance with
rescarch by Wijnyanti (2013). bul accoding 1o
Hartrmann and Slapnicar (M%) wsearch ahich
peroveess Lhaferformance Evaluarion Pormalities can
positively influence the percepraon of procedural
fairmess. This is because. i a Performance Evala-
atbon, subordinates abwavs pive 8 peroepoion of wia
they Foel, po that iF the Performenes Evaluagon pre
cesa b come formallly, then the employes will bave a
falrer percepiion of the Peclormwmece Eviluation
process. This b ocaused by beluy HERY facioas pos-
sexsed by every human being Harimann and
Slopnicor{ 2009,

The results af the stacy olse prece that Subor
thimide Paricipadion cun increase subordinate st
in their superiors, Ths resali is due o the exstence
of psychobepical factors, and the more emplayers
vl ve subordingtes in o process that is doane. then
the subordinaies will increasingly bave must intheir
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saperes | Laschimger, et &1, 2000 ). IF auboedivsates
are mwalvial ma Performsnce Evaluatm prociss.
e subordnates will have a perceplion that thei
sppr visor will ehrutinegly amsea s, bocouse e ro-
con for the Performance Evaluation process his
bewn hearcd amnd reconsicered by the supervsor

The stucdy canmed prove that Perfommance
Evaluation Formalities con mcease subordinge nast
in their superiors, so the resubts of this study are not
in accordiance with Hartmann and Slapoicar (20085)
research. The ceasnn i that one ol the chivracteris-
ties ab ecducational orgunizntions is the forma) Per-
Formance Evobition process, both concerning -
get setting, performinee mensurenszn , umd rewand
piving, For employees of the sysiemihal s bozn
frormed. there s me conmection or nebatmsleip with
theie trast m sopereeed. Another factsr fiad conies
sabordinate trasis o superions is oot infhenced by
the Perfiwmancs Evaluation Formalities because the
Perfarmance Evalnation system has been formed
Fromm the comder. so emplovess tink that thes supe-
rhors hove nothing 1o do with cstablishing o Perfor-
e Fvahinon system . This ulimsiely giaes mea-
sar why subcodimate Irusts 1o Superiors are nol n-
Mgl by the Tonral of e a palormence evalu-
aliom svsbena,

In this study, hypothesss 5 is divided inao two,
nivmel v hypothess 5a and hypotheoas Bhe 50 s
acceptal @th a lvw medintion effect. so it can he
said that Performance Evaluation Formaliies cn
increase trust throvgeh procedural Faimess, This m-
decules thal it the subondinates have perceivad the
Perfarmance. Evakution procsss corried ouf stan-
ing lrom doterminng the target, cvaluating the per
forma nce, and piving the reasnd fair, then it willl he
able to influenee the bevel of trust chin subgndingmes
hawe powaids their supenors, Tiast bevals cannot
b influenced by Performance E@REation Formali-
ties before subordinaes pive a pareephon of the
Fabrness of o Perforeance Evalustion Formatitics
Whereas HSh 8 rejocted becinse even though the
sabordinates have been ineluded inthe Performance
Evaluation process, which pssyelologically can af-
Fect frusts o superions, bul if they kave an unfr
perception of e process of Perlivmance Evalua-
i carrhed out by their supsriore, thes i cammol
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incniiase trost against Lheir supesvisors., In the HSb
wnde] there &5 a low. bul nol skenificam medintion
el S0 thal H3 is mejectad.

Implizatians

The results offFhis study can prove the hy poth-
cabs devieloped by Huntmann and Slapnicar 2009),
that o of the characteristics of the Performance
Evaluathon system, which s Performance Evalua-
ter Formalites, can enhance trust through peoce-
Ehral fnimess. In additon, it con be seen that the
process of Perfommance Evaluation ie srongls in-
fluenced by behavioral factors, mmely the percep-
e ol eaach om an evaluation system. The chavac-
tensiics of edecational organiations whichare non-
priodil arganizations 2l inlluence he perceptions
o inslividuals in tham, such as the min purpose af
improving services sl estahlishing o contralized
ey habon sysdem can intluence the views ol eda
cabiom persomnel in pereeiving procedum ] Smess
This reseirch also provides proctical implications
for mpiveriities ard other organizations that the per-
copdoon of procedaral fairness is mporiant in buwibd-
ing subordmate rasts agmirst their superiors,. The
Performance Evaluition svstem in the organization
shoalkl be built by taking into acd@m the ir per-
cepiions of emplovess, bath in the Performance
Evnluation procodure, and the process of carmyling
put Peffffmnnece Evaluation. 1T & company can im
e thie Perfinrmance Fvalaation ayaem thar i
fairer. then the performance of the onzanixation will
b even better, bocouse subordinntes aill be mse
comfident and fieel tley have the agasization. so
that the performance of s bord inanes will b betrer,
arel evpareeational goils con be aclecved,

CONCLUSIONS AND RECOMMENIA-
TICNS

Cong lusion

This study aims to develop research coindocted
by Harmani and Skpaicar {2008, by examining
he eMect of Performance Evalution Formalites
ured Suboardimte Portic ipatsm on Trust supsrions on
aperirs, throngh the perceptioon of prooedural for
ness. The resnBis of hypathess testing do not sup
port b resulis of previous studies, nomely Subor-

JOMUREESOR L, OF AT M ARACGENIENT

VIHLLUNIE B

dinane Pamicipation is not abé w miluence proce-
thiral Bnrnes s, Meanwiube, Perfommaice Evaiiaeon
Formsaliies can mpaoyve pncedural faimess. Fur-
lhormmme, in imaeeing subovdinoie Tronls e supe-
riors, the warighles that can wmprose are Subordi-
nate Particpation, whilke Performance Evahstaon
Formalties are not capahle, Bot the Performance
Evaluation Foomohties furped out to be able boin-
cregse trast through procedural fabrmes s, while Sab-
mrdinate Participaton if through procedual Frimess
is miot ahle to increise sabordinate Trost bo superi-
s,

Beoommendution

Sugpeaboas for e pext kind of resesch ane
enpecial To be able to Conduct rescrch o olber
rescarch obests such s mthe Anonciol wmt of an
institution, abether gocemmmend ims Butorns: o prot i
priended organizotions., so that resulis can show more
phenomeni and ohjectiviby moan organzitim's Per-
tormamee Evabption svstem, n addition, research
with similor fopics i expected to look ot other Per-
formance Lvaluation system factors that can influ-
ence the perceptions of procedural forness ond
subordinate trusts to superions. such as fie chir-
peristics and persomal valves  of superions,
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